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TEH G H MO L O G I E o

December 3, 2002

Kootenay Powder Coatings Ltd.
RR1 S-12 C-13

1840 Co-op Lane

Castlegar, BC

VAN 3H7

Attention: Cliff Harper

Subject: LETTER OF APPRECIATION
Dear CIiff:

I would like to thank you and your staff for a job well done on the coating systems of the 75.300 E-field Vacuum
Kiln we erected in Washington State this summer. Despite some challenges the end result was an excellent
product.

In particular | felt reassured that you kept me apprised of problems as they were encountered and were able to
resolve them quickly and successfully. | attribute this to the knowledge and experience of your crew, with whom |
was very impressed. | also appreciated your willingness to work out details on your own. This allowed me to
concentrate on the other aspects of the project with the confidence that the coatings contract was in good hands.

It was a pleasure to work with you and Darren and | look forward to using you on our next project.

Sincerely

HeatWave Technologies Inc.,

{
L

Scott R. ncer, P. Eng.
Project Manager

1056 Playmor Rd. E-field DeveIoPment Centre
Crescent Valley, BC 1630 West 75" Avenue.
VOG 1HO Canada Vancouver, BC

Tel: 250-359-7442 V6P 6G2

Fax: 250-359-7436 Tel: 604-264-9091
www.heatwave.com Fax: 604-264-9096
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